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( 9-1-1 Telephone System ) 
 
 
On 02/20/12 we began experiencing issues with our 9-1-1 telephone system.  Although we continued 
to receive all 9-1-1 calls, we did not receive data, such as the address/location and phone number 
from any wireless 9-1-1 call.   
 
As of 02/21/12, the 9-1-1 Telephone system issues have been resolved.  It was determined that there 
was a software communications server error that was creating the issues we were experiencing. 
 
All 9-1-1 functions are operational at this time. 
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